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Cheltenham Borough Council

Licensing Committee – 10 July 2017

Review of a Hackney Carriage Driver’s Licence 

Mr Wahidur Osmani - HCD175

Report of the Senior Licensing Officer
1. Executive Summary and Recommendation 

1.1 Mr Wahidur Osmani holds Hackney Carriage driver’s licence (HCD175) which is due for renewal on 
25 February 2019.

1.2 On 2 May 2017 a complaint was made to the council relating to Mr Osmani. The details of that 
complaint are contained in the background papers.

1.3 In light of the complaint the Licensing Team Leader has taken the view that a review of Mr 
Osmani’s Hackney Carriage driver’s licence should be brought before the Committee due to:

1.3.1 The nature of the complaint; and

1.3.2 The need to ensure that, Mr Osmani is judged to be a fit and proper person to hold a Hackney 
Carriage driver’s licence.

1.4 The Committee is recommended to resolve that;

1.4.1 Mr Osmani’s Hackney Carriage driver’s licence be continued with no further action, because 
you consider him to be a fit and proper person to hold such a licence; or 

1.4.2 Mr Osmani’s Hackney Carriage driver’s licence be continued but that he be issued with a 
written warning with regards to his conduct; or

1.4.3  Mr Osmani’s Hackney Carriage driver’s licence be revoked as the Committee considers him 
not a fit and proper person to hold such a licence; or

1.5      Implications

1.5.1       Legal There is a right of appeal against a decision to revoke a licence which, in 
the first instance, is to the Magistrates' Court.

Contact officer: Vikki Fennell
E-mail: Vikki.Fennell@tewkesbury.gov.uk
Tel no: 01684 272015

2.    Background

2.1 The council must be satisfied that the holder of a Hackney Carriage licence is a fit and proper 
person to hold that licence (Section 59 Local Government (Miscellaneous Provisions) Act 1976).

2.2 Section 168 of the Equalities Act 2010 places a statutory duty on licensed drivers to carry 
assistance dogs, to allow the dog to remain with that person and not to make any additional charge 
for doing so.



Mr Wahidur  Osmani  15/01706/HCD3YA Last updated 30 June 2017

2.3 The only exemption from this duty is on medical grounds and where the driver has obtained a 
certificate of exemption issued by the council.

2.4 The medical exemption criteria is relevant to cases where the driver have a medical condition that 
can be aggravated by exposure to dogs. There are currently no medical exemptions issued by 
Cheltenham Borough Council.

3. Licensing Comments
3.1 The council is under duty to ensure that only people that are deemed fit and proper are issued with, 

and able to retain, in this case, a Hackney Carriage driver’s licence.

3.2 Mr Osmani implied in his explanation of the incident that his grounds for refusing the fare were 
based on his religious beliefs. Members are to note that in his local knowledge test, Mr Osmani 
correctly answered a question on his duties to carry assistance dogs.  His explanation is therefore 
being called into question as he was fully aware of his duties.     

3.3 Whilst Mr Osmani has not been convicted of an offence, he has admitted to failing in his equality 
duty which calls into question his fitness.

3.4 Mr Osmani has been sent a copy of this report and invited to attend this meeting to speak in support 
of his application and to answer members’ questions or to be represented. In considering the 
application on its own merits Members should have regard to the adopted Probity Guide.
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